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1.Thinking of the XXX Sustainability Index, what does the ‘XXX’ represent? 

A. CIPS 

B. Corporate 

C. Costed 

D. Climate 

Answer: A 

Explanation: 

The answer is 'CIPS'. 

For a fee, CIPS will measure the extent of your organisation's commitment to the 3 
P's. 


2.What is the chemical formula for 'water vapour’? ð 
A. H202 8 
B. N20 we 
C. H2O Ħaż 
D. CO2 K 
Answer: C © 
jiet a 
Explanation: K 
H2O - water (vapour) - a naturally-occurring greenkduse gas. 
ge 
3.What is the chemical formula for nitrous, ide? 
A. H20 Ġ 
B. NaCl RAI 
C. CO AN 
D. N20 Kol 
Answer: D $ 
Explanation: Ka 
N20 - nitrous oxide - greenhouse gas. 
V 
g? 
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4.'XXX inclines Can be used to move items from an upper floor to a lower floor’. 
What is XXX? OVanitv 

A. Cavity 

B. Gravitv 

C. Canopv 

D. Capacitv 

Answer: B 

Explanation: 

Gravitv. 

(L3M6) 


5.Which one of the following is typically insufficiently exploited in unskilled storage 
layout and de-sign? 

A. Height 

B. Breadth 

C. Colour 

Answer: A 

Explanation: 

Height - a reference to the necessity to fully use the cube of a space. 

(L3M6) 


6.Diversity is a driver of ...’ ð 
l Ra 
A. Innovation < 
B. Chaos $ 
C. Conflict Ħaż 
D. Regulation O° 
NA 
Answer: A © 
a 
Explanation: K 
Innovation - diversity is seen to be a good thing eneduraging ideas, creativity, etc 
eo 
7.A means of ensuring the safe delivery ye product to the consumer in sound 
condition and at min-imum cost'. g 
What is this British Standards eris defining? 
A. Third-party logistics AN 
B. Rail transport Ka 
C. Self-service shopping $ 
D. Packaging ss 
Answer: D K 
Explanation: jk 


Packaging. $ 
Your syllabus iffcludes ‘packing and packaging’ under L3M6 LO 3.2. 


8.An Environmental Impact Assessment does not necessarily include cumulative 
effects or impacts. True or false? 

A. True 

B. False 

Answer: A 

Explanation: 

True. 

EIAs can be direct, indirect or cumulative. 


9.XXX are side effects of an activitv which affect other people. Thev can be either 
positive or negative. Negative XXX include activities bv organisations that cause 
environmental damage, for example, emission of harmful gases from vehicles, or 
dumping of chemical waste into the sea. The cost of remedying, where remedies are 
undertaken, does not fall on the original polluter, but rest with society at large. 

What word replaces XXX? 

A. Externalities 

B. Penalties 

C. Superficialities 

D. Internalisations 


Answer: A ð 
DAE © 

Explanation: Q 

Externalities. | 


This appears to be an increasingly-important topic of news stejfċs. For example, in 
the UK much has recently been made of allegations of watef' companies dumping 
untreated sewage into rivers. The reality of the extent to @hich this is happening is 


unclear to me. See if you can think of other examples Pour own area. 
(L3M6) c 
K 
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10.Issues of social responsibilitv can be chéfilenging for organisations operating 
internationally. The Profex textbook for. Mis subject discusses seven key underlying 
principles of social responsibility. OnefOf these principles is ‘international norms of 
XXX’ referring to situations where, Ñe law of a country does not provide for adequate 
environmental or social safeg Fas. ‘An organisation should as a minimum try to 
respect international norms,ef XXX.’ 
What is the correct word se replace XXX? 
A. Profitability & 
B. Decenc ss 
y vV 
C. Behaviour $ 
D. Procuremen 
Answer: C 
Explanation: 
'Behaviour' is the correct answer, although 'decencv' would also make sense. The 
issue of how an organisation behaves within a host countrv can be vexed, with 
tensions between the organisational norms of behaviour and local / governmental 
norms. You may be able to think of your own examples. 


11.Which part of the world suffered huge wildfires in 2018 as a result of a Pacific Gas 
and Electric power line being struck by a falling tree, resulting in the power company 


having to settle very large compensation claims? 

A. California 

B. China 

C. Alaska 

D. Indonesia 

Answer: C 

Explanation: 

Recriminations continue to fly regarding the annual fires in California, which often 
result in destruction of woodland, homes and often with loss of life. These seasonal 
fires have become significantly larger, although less numerous, in the past few 
decades, with dramatic and devastating effect. 


a) 

12.1SO 26000 is the international standard for: 8 
A. Human Rights $ 
B. Diversitv tal 
C. Sustainability Ka 
D. Social Responsibilitv © 

; a 
Answer: D GS 
Explanation: c 


ISO 26000 is the international standard for sogis esponsibility. 
Ħa 

13.The Brundtland Commission, which studied and made recommendations about 
sustainability was sponsored by the:$' 
A. CIPS As 
B. UN Kol 
C. GIA $ 
D. ILO $ 
Answer: D & 
Explanation: NS 

plana V 
Sponsored by THE United Nations. 
The Brundtland'Commission defined sustainable development as 'development that 
meets the needs of the present without compromising the abilitv of future generations 
to meet their own needs'. (Source: Profex Publishing Ltd) 


14.What is the chemical formula for carbon dioxide? 
A. CH4 

B.CO2 

C.N20 

D.CO 

Answer: D 


Explanation: 
CO2 - an example of a greenhouse gas. 
This is very common knowledge. 


15.Which one of the following is not a renewable source of energy? 

A. Solar 

B. Tidal 

C. Wind 

D. Nuclear 

Answer: D 

Explanation: 

Solar, tidal and wind are all renewables. L 

Nuclear although 'clean' is not renewable, and has significant end- age disposal 
challenges. we 


16.A XXX YYY - a number of similar items or packages Sembled into one batch, 
usually cube-shaped, often capable of being stacked s#latively easily. 

A. Unit load P 

B. Forklift truck X 

C Mono Rail , 
D. Pallet truck PG 
Answer: A Ġ 
Explanation: Ka 
Unit load. Part of the concept of wifisation - making items easier to store and 
transport. Kol 

(L3M6) 9 


& 
17.Select all of the glowing which would pose a health and safety risk within a 
warehouse envitofiment. 
A. Manual handling 
B. Proximitv to moving vehicles 
C. Working at height 
D. Slip and trip hazards 
Answer:A, B, G, D 
Explanation: 
The correct answer is that all of these shown create hazards, which along with 
exposure to chemicals, gases and some forms of dust, must be guarded against. In 
most countries there is legislation which should be observed to promote safe working. 
Warehouses and factories are highly hazardous places, and managers should ensure 
that stringent safety procedures are followed to the letter, in some cases, upon pain of 


dismissal for emplovees. For examples, vehicles and humans should be phvsicallv 
separated wherever possible, and items at height should be handled with utmost 
care. 

(Yesterday | witnessed a crane manoeuvre (outside the UK) where an operative was 
standing directly under a very heavy item, which had it fallen, would have instantly 
killed the operative. Such practices need to be trained out of people, irrespective of 
the cost.) (L3M6 


18.‘A methodical examination, involving analysis and tests of procedures and 
practices; and its purpose is to verify whether they comply with legal requirements, 
internal policies and accepted practice or standards’ (Profex textbook for L3M5 / 
L3M6) 

What is this describing? 
A. Supplier appraisal VJ 
B. Quality management sO 
C. Supplier development K 
D. Auditing 
Answer: D 
Explanation: £ 
Cleariv this is auditing. Compliance, verification dègality, etc. 


$ 


ov 
G 
ku 
19.Which of the following would logicaliand normally be factors in the design and 
layout of a new warehouse? a 
A. Value of products to be stored Û 


B. Health and safety legislatiop 


C. Local wage rates 9 

D. Size and weight of prosfticis to be stored 
Answer:A, B, D KW 

Explanation: NA 


Local wage rategWould not be relevant, but all of the other factors shown would be. 
In fact, these fdċtors would be fundamental to this type of decision-making. 
(L3M6) 


20.Some environmentaliv-conscious individuals feel that the clearing of rain forest, 
particulariv in Indonesia, has had a catastrophic effect on the local environment. The 
forest is being cleared to enable a particular oil crop to grow and be harvested. 
What is this crop which has attracted so much attention? 

A. Linseed oil 

B. Crude oil 

C. Olive oil 


D. Palm oil 

Answer: D 

Explanation: 

The answer is palm oil. 

Much has been written and broadcast about the environmental and social damage 
caused by the growing and harvesting of palm oil. 


21.CIPS has created a list of the ten most common CSR issues in supply chains. 
Which one of the fol-lowing is not on that list? 

A. Equality 

B. Diversity 

C. Cost ð 

D. Biodiversity 8 


a 
Answer: C NA 


Explanation: Ħaż 
Cost (reduction) is a traditional focus of procurement. O° 


CSR tries to help us think beyond simply cost reduction 6 a bottom line orientation. 
> 
oe 


£ 
22.Which is the greatest source overall of noisg@illution i in the developed world? 
A. Military activity 


B. Transport ro 
C. Large crowds at concerts or sporting vents 
D. Music 

Answer: B AN 
Explanation: Kol 

Transport. $ 


Think about it: vehicle enge noise, sirens, rail, overhead aircraft. With engine noise 
often being a constant ZZ. 
V 

$ 
23.Choose two'Which are from the UN's Sustainable Development Goals (SDG's): 
A. Health, homeopathv and holidavs 
B. Industrv, innovation and infrastructure 
C. Peace, justice and strong institutions 
D. Earth, equalitv and environment 
Answer: B, C 
Explanation: 
Peace, justice and strong institutions. 
Industrv, innovation and infrastructure. 
The UN SDGs are well worth a read, and thinking about. Thev summarise much of 
the content of these courses. 


24.Which is the ISO standard for Sustainable Procurement? 
A. ISO 9001 

B. ISO 20400 

C. ISO 14001 

D. SA 8000 

Answer: B 

Explanation: 

ISO 20400. 


25. Hiring XXX labour is one aspect of acting as a good corporate citizen, because 
emploving XXX people helps to create a successful XXX community’ To be a good 
corporate citizen, which word fits best to replace XXX? 2 
A. Lo-cost oO 
B. Local Kat 
C. Skilled ‘ay 
D. Talented $ 
Answer: B Fi 
Explanation: Kol 
It is now recognised by many organisations that employing (and training if / as 
necessary) local peo-ple is not only humané ut also helps the local economy, often 
keeping communities alive which might#therwise wither. 
Ka 

a? 
26.Which one of the following eduntries is not renowned for growing cotton? 
A. The Commonwealth of ralia 
B. The United States of America 
C. The People’s Republic of China 
D. The Republic of JAdia 
Answer: A $ 
Explanation: 
The Commonwealth of Australia. 
Why is this relevant? The production of cotton consume vast quantities of water, and 
is traditionally a significant topic in the area of limits on free trade, as well as being 
steeped in ethical issues, both historically and currently. 


27.The global distribution company, DHL, is quoted in one of the textbooks for this 
subject, as saying that they ‘wish our planet to remain habitable for generations to 
come’, and that they hope to achieve zero emissions by which year? 

A. 2074 


B. 2050 

C. 2030 

D. 2024 

Answer: A 

Explanation: 

2050 is the correct answer. 

There is an issue with the dates for many organisational targets. They are far too 
pessimistic to be genuinely effective in dealing with sustainability issues. Even if you 
didn't know DHL's target date, you may know that many large companies and 
governments don't quite feel the urgency of the 'emergencv'. There are many opinion- 
leaders who feel that a sense of urgency needs to be injected. 


9 
28.Which of the following are likely to be significant contributors to eċvironmental 
damage caused by warehouses? | 
A. The location of the warehouse itself Ħaż 
B. The use of warehouse handling equipment, for example, forklift trucks 
C. Energy consumed by the warehouse building itself „© 


D. Legislation related to health and safety of employees working in and around the 


ware-house £ 

Answer: A, B, C Kol 

Explanation: Pe) 

It is unlikely that health and safety legislatieħ will itself create meaningful 
environmental costs. $ 

Probably the opposite. Ka 


However, the siting / location of thé warehouse itself can be significant: is it near 
customers / supplier thus redugifig distances travelled? Do employees need to use 
vehicles to get to work, or iggublic transport readily available? 

Modern warehouses sg be designed in a relativelv environmentaliv-friendiv wav. 
For example, well-insigtated, using modern materials technology. 

And then the Benet andi equipment: again, latest technologv can help. A 
batterv-powerede' 

forklift creates fawer emissions (potentially including a 'green' power source) than a 
smoky noisy 

spluttering old diesel forklift. 

(L3M6) 
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